Records / Customer Service Cases

#269489 - Contact Reviewer: Update

News Related Actions

Case Details

Topic FCC Form 471 - Status Inquiry Form Type FCC Form 471
Status Pending Customer Form Number 181012683
Priority High Created By Marc Andrews
Inquiry Type Web Created On 3/14/2019 1:00 PM MDT

Organization CAVE CREEK UN SCHOOL DIST 93

Case Description

Description I'm trying to make contact with our 471 Application reviewer for # 181012683. | have contacted USAC via phone and received email on the process of responding to inquiries
within this application. There are no open inquiries, and | don't see a way to respond or open a new issue in order to make contact with the reviewer.

Thank you,
Marc Andrews

Case Artifacts

Documents Attachments

Name Uploaded By Upload Date Attachment

No items available

Case Thread

User Note

I was notified by the consultant working with Casa Grande School

District that they had returned the funds they incorrectly used

when they completed a 2015 funding request using my districts

BEN. I would like to know what the current status of my FRN...Have
Marc Andrews the full funding levels been restored?

Thank you,
Marc Andrews

I've received email from:
Alexander Nyari

E-rate reviewer
833-205-1185 EXT: 58296
alexander.nyari@usac.org

I have made 2 separate calls to Mr. Nyari but have not received a

Marc Andrews reply. | would like to make sure our application is not going to miss
a deadline due to delay in review process. Please provide a date
and time that | can contact the reviewer to discuss this issue.

Thank you,

Marc Andrews
480-575-2065

The form type is 471, # 181012683. You may call or email me
Monday through Friday between 8:00AM - 4:00PM PST.

I'd like to discuss the review of this application and possible
resolution of ongoing issues with the FCDL.

Marc Andrews

May | have the reason that you are trying to contact the reviewer?
Please send me the following information:

USAC « Form or request type:
« Form or request number:
« Preferred method of contact:
« Preferred time of day to contact:

Case Contact

Case Contact Marc Andrews

Attachment Type

No items available

Date

4/23/2019 8:46 AM MDT

3/26/2019 8:21 AM MDT

3/15/2019 9:30 AM MDT

3/15/2019 8:00 AM MDT
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